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V/v ki6m tr4 tham mrru giii
quytit ki6n nghi kh6 khin vd viQc
phyc yu kh6ch du llch tau bi6n
qu6c t6 d6n Nha Trang

UTBAN NHAN DAN
TINH KITANH HOA

- Nhu tr6n;
- Cht tich UBND tinh (b6o c{o);
- Sd Du lich;
- C6ng ty TNHH L[ hdnh Qu6c t€

TICTOURS;
- Luu: VT. TL, TLe, TNg. .)

CQNG HOA XA HQI CHTT NGHIA VIET NAM
EQc l$p - Tg do - H4nh phric

Khdnh Hda, nCaylb thdng 02 ndm 2023

PHg CHU TICH

Kinh grii: Sd Giao th6ng vfn tii.

UBND tinh nhan dugc C6ng vin s6 ?I}Z|CV-TICTOURS ngdy

2ll)2l2}23 cta C6ng ty TNFIH Lr hnnh Qui5c ti5 TICTOI"IRS ue U6, nghi gi6i

quy6t kh6 ktrdn v6 viQc phuc 4r kh6ch du llch tdu birin quiSc t6 d6n Nha Trang.

VE v6n dC nny, UBND tinh c6;i ki6n nhu sau:

Giao Sd Giao th6ng vQn tAi cht tri, phi5i ho,p vdi S& Du llch vi c6c co quan,

don vi c6 li€n quan khAn truong ki6m tra, xri lf de nghi cira C6ng ty TNHH Lfr

hdnh Qu6c t6 TICTOURS t4i C6ng vin n6u tr6n theo thAm quy6n; b6o c6o, tham

mm nhirng nQi dung thuQc thAm quyAn, tr6ch nhiQm cira UBND tinh tru&c nghy

0310312023 theo dlng quy dinh cria ph6p luft./.

(sao gn kdm C6ng ty TNHH Lfr hdnh Quiic ft TICTOURS)

Noi nhQn: KT.CH0 TICH
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ceNG nol xA ngr cu0 ncnia vrET NAM
DQc l$p - Tg do - H4nh phric

S0: 2102 /CV-TICTOURS Nra Trang, ngdy 21 thdng 02 ndm 2023
" V/v kiin nghi gidi qryiit khd khdn vi viQc ph4c v4

khdch du lich tdu biin quiic tii ddn Nha Trang '

sd,,1.06.y. UBND tinh Khanh Hda;

Sd Du lich Kh6nh Hda;

Sd Giao th6ng Vin tii tinh Khrinh Hda.

Ngity dJ.
U il uY ir fti. . ,/'i .-

Tru6c h6t, C6ng ty TNHH Lt hanh Qu6c t6 TICTOURS xin grii d6n Quj c6p ldi
chiro nAn trgng.

Kinh thua Quy c6p, du lich tdu Uien n mQt lo4i hinh du lich cao clip vn khd ph6

bi6n tr6n todn th6 gioi, thoi gian trudc dich Covid 19 thenh 616 au tictr Nha Trang -
Khrinh Hda li m$t di6m d6n uu thich d6i vdi cec hdng tdu du lich n6i ti6ng tr6n thti gidi
trong hii trinh diln vdi d6t nudc ViQt Narn xinh dgp vd m6n kh6ch. Nha Trang dE O6 tai 6n

tuqng t6t ilgp trong ldng du khrich boi phong canh thi6n nhi€n tuyQt tlqp, con nguoi hiiin
hda ctng nhidu san phAm du lich vnn h6a, lich sri.. h6p dAn. Nem 2023 v6i sU c6 g6ng

cria c6c doanh nghi$p du lich, ptr6i hqp cung di5i t6c nudc ngodi vi cdc h5ng tdu, budc

dAu dd khai th6ng vd phuc hdi lai loai hinh du lich tdu bi6n. Ki5 hoach nEm 2023 Nha

Trang - Kh6nh Hda s€ d6n khoang hon 30 chuy6n tiu birin voi hang chgc ngin luqt du

khrich, tta s6 d6n tu thi truong khdch Au - My, trong <t6 c6 c6c hdng tdu lon va n6i titing
tr6n th.i gioi nhu : Spectrum of the Sea ( 4000 kh6ch ), MSC Poesia ( 2800 kh6ch ),
Queen Elizabeth ( 2000 kh6ch ), Mein Schiff5 ( 2500 kh6ch )...

Tuy nhi€n thoi gian vira qua dd c6 mQt s6 chuy6n tiu bii5n th6ng b6o htiy vi kh6ng

thuc hi€n hei trinh d6n Nha Trang voi lv do i6t kh6 thuc hiQn tlugc viQc tri6n khai c6c

chuong trinh du lich dua khrich di tham quan Nha Trang vi virng phU cin do crlc tuy6n

ttuong chinh ra vdo thdnh pn6 aAu bi cAm xe tr6n 29 chd ngdi veo gid cao di6m ( Io4i xe

chuy€n phgc w cric ttoin kh6ch du lich vdi s6 luqng lon ), cdc tuytin duong thuQc khu

v.uc ngo4i thdnh Nha Trang nhu khu qrc xE Vinh Nggc - Vinh Th?nh ( khu v.uc tl6ng qu€

v6i san phAm chi llrc md kh6ch DLTB r6t Ba thich nhu tham quan nhi cO, Ai*r ling, chg

quO, lang ngh6, crtLnh tl6ng hia...). Cp th6 ngdy l8/2 tiu Quccn Mary 2 voi hon 2000

kh6ch T6y Au de hty chuy6n d6n Nha Trang vd mdi tl6y nh6t vdo s6ng nay tdu Seven

Seas Explorer vdi khoing 700 khrlch M! de grii thdng b6o dlin cdc c6ng ty du lich t4i Nha

Trang h0y kti hoach tiu cQp cang Nha Trang vdo ngiy 2212 cingvdi lf do tr6n. Di6u niy
da gAy t6n th6t cho c6c doanh nghiQp n6i ri6ng vi ngdnh du lich I(h6nh Hda n6i chung vi
quan treng ld di6m diin thnnh phi5 Au tich Nha Trang - Khanh Hda tlang mdt Ci6m Oan

trong mit du kh6ch, ttac bi€t li Kh6ch Au - Mi, mQt thi truong kh6ch md r6t nhiAu aiiSm

<ltin hang mo udc vd ngdy d6m mong chd sau tlai dich. Didu niy c6 th6 s€ ddn di5n vi€c

c6c hing tdu phii xem x6t l4i kii hopch c6 n6n dua Nha Trang vdo tlilim diin trong th&i

gian sip tdi hay kh6ng?

TJT}ND TiNII KIL'iNE IIO
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Sd vi Lj hi0u HS:



Vdo cudi n6m 2022 voi nhi6u j kitin cria cQng ddng doanh nghiQp du lich Khrinh

Hda, sg quan tdm, d6ng hAnh cirng th6o gd kh6 khan cria cic cAp, chc nganh, d[c biQt ln

ngdnh Du lich vir Giao th6ng vfn tai. Ngny lll0ll2023 LIBND tinh Khrinh Hda d6 ban

hdnh van ban s6 380ruBND-KT " V/v cho phdp 6 td trdn 29 ch6 ngdi dugc cAp pht hi$u

Xe du lich theo thing quy dinh vdo trung tam thanh phi5 Nha Trang trong gid cao di6m" .

Ddy li m$t tin hiQu <tring mtmg cria cQng ddng doanh nghiQp vn kh6ch du lich, tt 
'5 

ttign sg

quan tAm vd t4o didu kiQn t6i da cho c6c doanh nghiQp du lich cria lAnh dgo tinh. Tuy

nhi6n tu ngiy ban hing quyrit ilinh d6n nay d5 hon I th6ng v6n chua c6 b6t kj, mQt xe 6 t6

ndo dugc c6p bi€n hiQu " Xe du lich " theo quy dlnh voi lli do c6c tii x6 cdn thitiu chung

chi ddo t4o phpc vg khdch du lich. Dil klp thdi th6o gfr kh6 khin, d{c biQt ld 6p dsng cho

c6c chuy6n tdu bi6n viro Nha Trang trong thing2-4 sip toi ( khoang 12 chuy6n ), ld mQt

doanh nghiQp tham gia tl6n khrich tdu bi6n, c6ng ty kinh di) nghi LiBND tinh, cdc c6p,

ngdnh xem xdt vi ch6p thufn mQt si5 nQi dung sau :

l/ Tpm thoi cho ph6p cilc xe 6 t6 du lich tr6n 29 ch5 ngdi phuc ru khdch du lich

tdu bidn duq c phdp luu thdng tr€n c6c tuy6n <tudng trung tim thdnh ph0 Nha Trang vdo

gid cao tti6m d6i vdi cdc ngdy cq th6 c6 tiru bi6n vdo Nha Trang. Tht tgc dang ki si5

lugng xe, bi6n si5 xe... c6ng ty c6 tr6ch nhiQm thdng b6o vi ding ki voi c6c co quan

chric n[ng tru6c it nh6t I ngdy tiru viro ( c6 thti rip dung gi6y ph6p cria cang Nha Trang vd

Bi&r phdng c6p cho xe nhu ld mQt lo4i gi6y td nhin biiit ).
2/ T4m thoi cho phdp c6c xe 6 td du lich tr6n 29 ch6 ng6i phpc w kh6ch du lich

tau biiin dugc ph6p tuu th6ng tr6n c6c tuyiSn dudng khu vuc x5 Vinh Nggc - Vinh Thanh 
---vd mQt s6 rtuong cit ngang tu ttuong 23110 vdo tludng Luong Dinh Cria d,5 phuc vrir-,--.

khdch tham quan tour <tdng qud ( st5 luqne han chtS khoang 10 xel chuytin tau ). Tht tu9,,^ -,r
dang ky sO lugng xe, bi6n s6 *e... c6ng ty c6 h6ch nhiQm thdng b6o vd d[ng ki voi cric. '-
cq quan chirc n6ng trudc it ntrAt r ngaitau vdo ( c6 trr6'ap ounigiAv phep cia .-g l.rhu ,- - -
Trang vd Bi6n phdng c6p cho xe nhu ld mQt lo4i gi6y td nhfln bi6t ). \.-

3/ Sd Du lich phi5i hqp ctng c6c co s& tldo t4o nhanh ch6ng md ngay c6c ldp ddX-!
t4o vd c6p chimg chi nghi$p vu cho dQi ngt l6i xe d6 s6m hodn tAt thri tuc c6p gi6y bi6n

hiOu " Xe du lich "

Vi sy phrit tritin cta du lich Khr{mh Hda, Kinh mong UBND tinh vd crlc c5p, ngdnh
i_

quan tarn glal quyel

Xin chdn thdnh cim on vi chio trdn trgng!

( xin gni dinh kdm tich tdu biAn dv kidn vdo Nha Trang ndm 202j )
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C6NG TY CO PHAN CANG NHA TRANG

T6ng s5 chuy5n

LICH TAU KHACH DtI KISN OTX CANC NHA TRANC

Air
d raft

IlIax
d rrfts

LOAGRTcAxc
x-6 rltp

CAI!G
cuOlf,TAFlagShip's nameNo Arrival dflte

34.458237 .946l,849S ing3pore20:00 Sdi gdn9:00BahamasBorealis3D5n3
456.522455,254l9:008:002t22123

5.9 42180.430,2777:00BahamasN autica2/24t23
8.8347169.379l8:007:00Baharn asSpectrum of the Sea2/26123

45224 6.555,2547:00Marshall IslandSeven Seas Explorer3fi/23
35.8295.3 8.298,785Hg Longl8:00 S ingapor9:00Malta3t4123
24.'7t92.82 6.729,008H4 Longl2:00I l:00BahamasAmadea1 3n9t23

293 8.192,267S ingapor€Da Ningl8:00l0:00ParranaMSC Poesia4nt23
29490,901Phri MYBemudaQueen Elizabeth4t6t23

8.8 62.9347169,379l8:007:00BalramasSpectum of the Sea4/r3t231(l
345149,215l8:00 Pho My7:00BennudaQueen Mary 22/18123

5.9 42180.430,2777:00 l7:00BalramasNautica5t6t23
425.9l8l30,27722:009:00Manhall Island6t5t23

62.98.834'7t69,379l8:007:00Baham asSpectum of the SeaI,l 8/2123
6?.98.8347t69,379l8:00Baham asSpecfum of the Seat5 8/2V23
6r.3I14,261 290.2E:00 I E:00ITN LYto/t4/23 COSTA SERENAi0

8.3 r 6l .3290.2I14,2618:00 l8:00ITALYCOSTA SERENAt'7 t0/19123
8.3 I 6l .3290.2I14,261l8:008:00ITALYCOSTA SERENA10t23t23

59.58.529493,5027:00 l8:00t 1/8123 Norwegian Jewell9
59317 8.5121,8178:00 l6:00MaltaCELEBRITY SOLSTICEl0 I t/tt n3

6.5 4522455,2546:00 l6:00Manhall lslandtUt2/23 Seven Seas Explorerll
5.9t7830,2778:00 I 7:00Marshall IslandRegattaI | lt8t23

45224 6.555,25410:00Seven Seas Explorerli I t/23123
8.3 53.92949 t,0l 17:00 I 8:00MaltaIt26123 CELEBRITY Millennium

598.5t2t,817 3t1E:00 l6:00Maltat2l5l23 CELEBRITY SOLSTICE
59.5294 8.593,502E:00 l8:00BahamasNorwegian Jewelt2t6t23

548.5288.33I 1s,9067:00 l7:00UKt2/tzl23 Diamond Princes
8.5 s9.529493,5028:00 l8:00BahamasNorwegian Jewelt2/t8123
7.2 52.825269,203ITALY 13 r00 2l :00AtDAbella)9 -12122t23

8:00 l6:00CELEBRITY SOLSTICEl0 12129123
8:00 l6:00CELEBRITY SOLSTICErn2l24
8:00 l6:002tr5t24 CELEBRITY SOLSTICE
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